Department contracted with CCDC to develop some cultural competency training specifically for
HCPF staff

o History of ADA, welcoming culture, and communication techniques for individuals with a

variety of disabilities.
o 3 online modules
o Melissa Marshall from CT came in did in-person training as well.
= Took place in late May and were recorded for future use.

Have not launched quite yet
Primary audiences is HCPF staff, but hope to use for a wider audience including case managers
or other groups.
Are interested in working more with providers to work towards less-medical oriented models,
but not within current scope.
Have capabilities to load online courses in the system and tracks users who registered, took
tests, etc. Envision using this for internal HCPF staff, but only have a limited number of licenses.



